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August 11, 2009

John Clifford Harper

Chief Executive Officer
Certified Coating Specialists Inc.
1109 Venables Street
Vancouver BC V6A 2E3

Dear Mr. Harper:
RE: Letter of Testimony — Certified Coating Specialists Inc.

I’'m writing to let you know how much BC Ferries has, in recent years, valued and appreciated
the work of your company.

The quality of Certified Coating Specialists Inc.’s (CCS’s) work in a variety of demanding
and fast-paced ship repair projects has been uniformly excellent. Your company’s
exceptional planning, unique technical and production capacities and superior on-site
supervision has proven instrumental to the success of such projects. We at BC Ferries believe
this is so through a combination of CCS’s strong management and ethical values brought to
every business relationship.

It has been a privilege to have CCS as part of the wider BC Ferries contractor team. [
anticipate this highly effective relationship will continue for many years.

Please feel free to quote from this letter or to provide a copy of it to other persons and
companies with whom CCS may consider doing business, and to unhesitatingly convey to
them my highest appreciation and recommendation of your company’s work.

Yours sincerely,
2
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Jeff Smith;-
Director Fleet Planning & Projects

g

pN

138/ip



